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Plug in Guide

1. Unbox the phone, gather all elements
for the handset (pictured below) and
assemble.

2. Get the charging cradle and one power
supply out. Plug in the charging cradle.

3. Sit the phone in the cradle - it should
power up.




4. Gather the remining items in the box to set-
up the bases station. Please note there will be
a power supply (circled below in red) but you
should no need this. The switches IVC use
have POE (Power over Ethernet) so the base
station will get its power form the network.
However, please retain in case you are having
issues.

5. Plug the network cable into the network port
on the base station (circled in Green below).

6. Plug the other end of the cable into the wall
port.

7. Fit the stand as required. The phone and base
station should then automatically link and the
lights three lights on the front of the base
station should turn solid green.

If you are having any difficulty following this guide or you are unable to get the handset to
come live, please contact the support team on 02036753399 (or email them at
cloudsupport@onecom.co.uk).

If this is part of a new handset order, please remember you will have to contact the support
team to assign he handset. Please have your ticket number to hand as per the email you
will have received when the handset was dispatched.
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