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VVX450  
Plug in Guide 

1. Unbox the phone and get the curly 
cord, handset and phone out in front of 
you.  

2. Plug the shorter end of the curly cord 
into the handset (in the red circle)  

 

 

 

 

3. Plug the longer end of the cord into the 
furthest right port of the phone. It is 
marked with the handset symbol (in the 
yellow circles).  

 

 

 

 

 

 

4. Tuck the curly cord into the back of the 
phone  
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5. Plug the network cable into the furthest 
left port on the back of the phone (in 
green circle)  

6. Plug the other end of the cable into the 
wall port.  

7. Fit the stand as required.  

 

 

 

 

 

 If you are having any difficulty following this guide or you are unable to get the handset 
to come live, please contact the support team on 02036753399 (or email them at 
cloudsupport@onecom.co.uk).  

  

If this is part of a new handset order, please remember you will have to contact the 
support team to assign he handset. Please have your ticket number to hand as per the 
email you will have received when the handset was dispatched.  

 

PC Pass Through  
The above instruction presumes the phone is being plugged into an empty wall port. 
However, it is possible to use PC pass through on the phone which allows you to 
connect a phone and a PC to the same wall port. Please note, this must be a PC and a 
phone it cannot be two phones.  

  

To do this please follow the instructions above and plug the phone into the wall port as 
described. You will then need to use a second cable to link the PC to the phone. To do 
this, plug one end of the cable into the port in blue on the image below and the other 
end into the PC.  

 

 

 

 

 

 

 

Once you have done the set-up should be 
Wall Port -> Phone -> PC.  

  

If PC pass through is not being used the port 
in blue above should be empty  

 

 

 

 

 

 

mailto:cloudsupport@onecom.co.uk


3 

 

 

Document title  |  Issue date 

EXPERTS IN BUSINESS COMMUNICATIONS  www.onecom.co.uk 

 


